
 

 

Ehlers-Danlos Support UK (EDS UK)  

COMMUNITY FUNDRAISING MANAGER 
(35 hours per week, permanent, office-based) 

Partly funded by the National Lottery through the Big Lottery Fund 

 

An exciting opportunity to take your community fundraising career to the next 

level. With the opportunity to develop and lead your own strategic fundraising 

approach in a small, ambitious charity, you will quickly broaden your skills 

and experience and maximise your exposure. 

Salary: £27,500 to £32,000 per annum (based on experience and potential); 28 days 
annual leave (including bank and public holidays) 

The charity 

Ehlers-Danlos Support UK (EDS UK) is a small charity with big ambitions. We 

support and inform those living with the group of connective tissue disorders the 

Ehlers-Danlos syndromes (EDS). EDS can be extremely challenging to live with, 

affecting most of the body. The route to diagnosis is often long and complicated and 

people affected often have to fight to get the treatment and support they need.  

We work closely with medical and healthcare professionals’ and other organisations 

to increase the understanding of EDS in medical practice across the UK and to 

improve knowledge of EDS through research. 

We pride ourselves on being bold, well-informed and focused and we use our 
personality to inspire change and benefit all those touched by EDS. We believe that 
nobody should be left to fight on their own. Every person with EDS should have 
access to the appropriate medical services and care.  

We have been successful in raising our profile over the past year and we have a 
track record of collaboration. We now want to build on our reputation and form strong 
relationships to develop a new network of supporters, while also taking good care of 
the community which has brought us to where we are.  

We are a small, friendly team, mainly office-based in Borehamwood, Hertfordshire. 
We recognise that people are our greatest asset and we support paid staff and 
volunteers with high quality training and development and thoughtful line 
management. 

The role 

The position of Community Fundraising Manager will play a central role in the next 

phase of our development as an organisation. The role has two complementary 



elements: to grow the charity’s income through excellent supporter engagement and 

harnessing the passion of our fantastic volunteers and to complement the work of 

our Communities Manager in support of our nationwide network of volunteer Area 

Coordinators. Our volunteers provide vital peer to peer support to the EDS 

community, thanks to our award of a significant grant funded by the National Lottery 

through the Big Lottery Fund.  

The Community Fundraising Manager will help to ensure we have an ongoing, high-

quality recruitment, training and support programme for new and existing volunteer 

Area Coordinators to continue to meet the demand for support from people in the UK 

affected by EDS. Our volunteers are also some of our most committed fundraisers 

and this role will involve providing them with support for their fundraising activities 

and events. 

The Community Fundraising Manager will work closely with the Managing Director 

and other key team members to develop an increasingly diverse fundraising 

approach. This will include leading a review of the current community fundraising 

activities and leading the planning, implementation and review of new campaigns 

and activities to allow the charity to meet its strategic objectives. The role will also 

provide key support to the Managing Director in the development of EDS UK’s 

philanthropic and corporate giving programme and in seeking funding from grant-

giving bodies. The charity must increase its income to deliver meaningful change for 

people living with EDS and those yet to be diagnosed and this role will be critical in 

making that happen. 

About You 

 You will have proven, significant fundraising experience, preferably with some 

time spent in community fundraising 

 You can demonstrate a track record of building relationships with supporters 

and of generating income through this approach 

 You can demonstrate experience of managing volunteers, whether in a 

fundraising setting or elsewhere 

 You can demonstrate experience of effectively using a range of 

communication tools including social media, to create and manage a remote 

community and to provide support and information   

 You can demonstrate experience of working to targets or goals and of 

tracking progress towards these 

 You can demonstrate flexibility, adaptability and willingness to contribute to 

the wider objectives of the charity 

 You will have plenty of passion and enthusiasm. You will also need 

compassion and understanding as our community suffers from a chronic 



health condition which is an important consideration when measuring 

expectations of our volunteers 

 You will be an enthusiastic, self-motivated and engaging person who will 

proactively seek to grow our income and develop excellent supporter 

relationships.  

 You will have excellent written and verbal communication skills, be confident 

on the phone and in giving presentations to current and prospective 

supporters.  

 Ideally, you will have access to a car and have a full UK driving license. 

(Team members are reimbursed for their business mileage).  

 You will be able to travel throughout the UK on occasion to support 

fundraising and other events. This may include overnight stays and travel 

during evenings and at weekends.  

Salary and Benefits 

 £27,500 to £32,000 per annum based on experience and potential 

 28 days annual leave (including bank and public holidays) 

 Contributory pension scheme  

 Time off in lieu for out of hours working 

Application process 

Please send a CV to kay@ehlers-danlos.org. For any additional enquiries about the 

role please contact Kay Julier on 0208 736 5604. Closing date 9am Tuesday 14th 

August 2018. 
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